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Office of the Kansas Attorney General

Nurse Investigator

The Nurse Investigator is a Registered Nurse, having been licensed for seven years. Prior to joining the
Unit, she was employed as an investigator with the state nursing regulatory board for four years.

Legal Assistant

The Unit has one legal assistant. She serves as the Unit’s office manager, responsible for the daily
functions of the Unit. She also serves the Unit’s records retention officer, ensuring the maintenance of
all records housed within the division. She assists the attorneys during the prosecution process. When
needed, she also provides assistance to the investigative staff.

An organizational chart of the Unit is included as Appendix B.

Training

The Unit has committed itself to providing each and every staff member with the opportunity to
experience a variety of training targeted at educating them on the skills and techniques needed to
understand and perform the duties related to their respective positions. It remains the focus of the Unit to
seek out and provide training opportunities to Unit staff that will serve them in their various capacities
as employees of the Unit.

A chart detailing all training received by the staff of the Unit is included as Appendix C.

Partnerships and Other Collaborations

The Unit has long recognized the importance of working with other agencies in the pursuit of healthcare
fraud, as well as in matters of abuse, neglect and exploitation. Throughout this reporting period the Unit
has continued to partner with groups that focus on prevention of healthcare fraud, as well as prevention
of abuse of patients and the elderly. These partnerships have allowed Unit staff to network with experts
in the health care field.

Kansas Medicaid Program — Division of Health Care Finance (DHCF)

The Unit continues to maintain a good working relationship with the Single State Agency to ensure that
suspected cases of provider fraud are referred to the Unit, that provider records and data necessary to
investigations are available, that assistance in recovery of overpayments is given, and that payment of
claims to providers in cases of credible allegations of fraud are suspended. To support this relationship
the Unit has a Memorandum of Understanding with the Single State Agency outlining the
responsibilities of the Single State Agency and its contractors, as well as the Unit. The Single State
Agency has been extremely accommodating and remains very willing to work with and listen to Unit
staff as we continue to adjust to the conversion from fee-for-service to managed care. This relationship
continues to see marked improvement, with all parties expressing a continued interest in improving the
overall process of protecting the integrity of the Kansas Medicaid program.
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The Unit conducts monthly program integrity meetings, which are regularly attended by the program
integrity staff of the Single State Agency, staff from the fiscal agent of the Single State Agency, staff
from the Kansas Department for Aging and Disability Services (KDADS), which oversees the waiver
programs, and program integrity staff of the three Managed Care Organizations (MCOs) that have
contracted with the Single State Agency.

Kansas Attorney General, Office of Inspector General

The position of Inspector General (1G) is currently awaiting confirmation by the Kansas Senate. Once a
new IG and support staff are in place, the Director of the Unit will reach out to the 1G.

United States Attorney’s Office

The Unit has benefited from a good working relationship with a number of federal agencies. Of
particular note is the work that has been accomplished in collaboration with the United States Attorney’s
Office for the District of Kansas (USAQ). The Unit has consistently been invited to actively participate
in both criminal and civil matters involving the USAO. Furthermore, the USAO has permitted SAUSA’s
within the Unit to prosecute criminal proceedings in United States District Court.

Members of the Unit’s staff are also active participants in the Kansas City Metro Healthcare Fraud
Working Group (KCMHFWG), which is jointly sponsored by the Federal Bureau of Investigation (FBI)
and the United States Attorneys’ Office for the Districts of Kansas and the Western District of Missouri.
The Unit also serves as a member of the Department of Justice Elder Justice Task Force which is led by
the Kansas USAO. The task force brings federal agencies together in a partnership with this Unit and
other state and local agencies to target nursing homes that provide grossly substandard care to residents.
Membership in each of these working groups has provided tremendous opportunities for networking,
even across the Kansas-Missouri border.

Department of Health and Human Services, Office of Inspector General, Office of Investigations
(HHS-O1G-01)

The Unit has longstanding working relationships with a number of federal law enforcement agencies.
Primary among those is the excellent partnership the Unit has with the regional office of the HHS-OIG-
Ol. HHS-OIG-Ol, has demonstrated a willingness to assist the Unit in cases throughout the state. In
addition, the Unit has worked with the Federal Bureau of Investigations (FBI), Social Security
Administration (SSA) and the Drug Enforcement Administration (DEA), among others, as we strive to
maximize resources in the ongoing efforts to identify and prevent health care fraud in Kansas.

The Unit values the relationships that have been developed with our federal counterparts and will
continue to work to further develop these, as well as new relationships, exploring additional areas where
collaboration will be effective.

Other Governmental Entities

In an ongoing effort to educate others on the harmful effects of fraud, waste and abuse, the Unit has
sought to partner with groups and agencies that foster public awareness.
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The Unit has a position on the Kansas Adult Protective Services Advisory Committee, which was
established by the Department for Children and Families (DCF), in response to complaints about the
State’s perceived failure to respond to reports of abuse against vulnerable adults.

The Unit also has staff members who serve on the Attorney General’s Senior Consumer Protection
Advisory Council. This council has been tasked with creating awareness of dangers to the elderly and
other vulnerable adults and discussing means of education and prevention.

In March 2018, the Governor of Kansas established the Substance Use Disorder Task Force, which
included a representative the Office of Attorney General. Attorney General Schmidt has appointed the
MFCU Deputy Director to represent the Office of Attorney General on the Task Force. The group’s
responsibilities include gathering information regarding substance use disorder within the state,
evaluating and leveraging existing resources, tools, and initiatives already established in the Kansas
healthcare continuum, investigating various response options, examining best practices for prevention,
treatment and recovery of at risk individuals through early detection and education for patients. The
Task Force will also advice and make recommendations to the Governor and assist in implementing and
executing a statewide response.

The Unit also attends Financial Abuse Specialist Team (FAST) meetings in Wichita and Kansas City,
Kansas. The meetings include local law enforcement, prosecutors, mental health professionals, and adult
protective service personnel.

Finally, the Unit works closely with several regulatory and licensing entities. These include, but are not
limited to, the following:

e Kansas Board of Healing Arts

e Kansas Board of Nursing

e Kansas Department for Children and Families

e Kansas Department for Aging and Disability Services
e Kansas Insurance Department

e Kansas Board of Pharmacy

e Kansas Dental Board

e Office of the Kansas Long-Term Care Ombudsman

As additional opportunities to enter into relationships that will further the objectives of the Unit present
themselves, efforts will be made to collaborate with those entities.



Issues and Recommendations

Notification to Surveyors

In September 2016 a Registered Nurse investigator (NI) position was added to our MFCU Unit. The NI
working with the Kansas Department for Aging and Disability Services (KDADS) instituted a procedure
wherein the NI would regularly visit the KDADS Intake Department to review complaints received on
the KDADS hotline. When the KDADS Intake Department staff believed an intake suggested a possible
crime occurred, KDADS would issue a “Law Enforcement Notification Email” to local law
enforcement. The MFCU was not receiving the emails; our NI requested these emails also be sent to
MFCU, to allow MFCU to dispatch our Special Agents to respond and investigate the criminal
complaints within the same or next day.

In July 2017 the Unit implemented the NI’s recommendation that we notify the KDADS, Survey,
Certification and Credentialing department prior to entering a KDADS regulated facility to allow
KDADS Surveyors the opportunity to join MFCU staff in conducting initial interviews. This has proven
beneficial and efficient to both agencies.

Fiduciary Abuse Notification

The Unit recently asked that the Office of Disciplinary Administrator, whose duties include reviewing
complaints of misconduct against lawyers and recommending discipline to the Supreme Court, to notify
the Unit when it is suspected attorneys may have stolen Medicaid funds from beneficiaries.



Performance and Projections

For the period July 1, 2017, to June 30, 2018, the Unit obtained judgments in Medicaid fraud matters
exceeding $2.1 million.

42 C.F.R§1007.17 INFORMATION

a) The number of investigations initiated and the number completed or closed, categorized by

type of provider:
FRAUD
Initiated Closed
Cases Cases
Assisted Living Facility 2 1
Developmental Disability Facility, Res. 0 0
Hospice 0 1
Hospital 0 0
Hospital Inpatient Psych Srvcs, Indv. Under 21 0 0
Nursing Facility 0 3
Other Inpatient Mental Health Facility 0 0
Other Long Term Care Facility 0 1
Adult Day Center 1 0
Ambulatory Surgical Center 0 0
Developmental Disability Facility, Non-Res. 0 0
Dialysis Center 0 0
Mental Health Facility, Non-Res. 0 2
Substance Abuse Treatment Center 0 0
Other Facility, Non-Res. 0 0
Allergist/Immunologist 0 0
Cardiologist 0 1



Performance and Projections

Initiated Closed
Cases Cases
Emergency Medicine 0 0
Family Practice 4 2
Geriatrician 1 0
Internal Medicine 2 0
Neurologist 0 0
Obstetrician/Gynecologist 0 0
Ophthalmologist 0 0
Pediatrician 1 1
Physical Medicine and Rehabilitation 0 0
Psychiatrist 1 0
Radiologist 0 0
Surgeon 0 0
Urologist 0 0
Other MD/DO 1 0
Audiologist 0 0
Chiropractor 0 0
Clinical Social Worker 0 0
Dental Hygienist 1 0
Dentist 0 0
Nurse, LPN, RN or Other Licensed 0 0
Nurse Practitioner 1 1
Optometrist 0 0
Pharmacist 0 0
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Appendix B: MFCU Organizational Chart
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ATTENDEE
Steve Anderson

Ed Brancart

DATE

08/24/17

08/30/17

09/01/17

10/06/17

11/03/17

11/06/17

11/06/17

12/04/17

01/10/18

02/02/18

03/13/18

03/20/18

05/01/18

05/09/18

05/11/18

05/22/18

08/24/17

Appendix C: Training

TRAINING AND SPONSOR

Training: OAG Training Emergency Procedures
Sponsor: Kansas Attorney General

Training: 1st Quarter FY 2018 Firearms Qualification
Sponsor: Kansas Attorney General

Training: KBI Kiosk: Cellebrite Certification Training
Sponsor: Kansas Bureau of Investigation

Training: Active Shooter Training

Sponsor: Kansas Highway Patrol

Training: NAGTRI Overdose Death Investigation and
Prosecution Training

Sponsor: National Association of Attorneys General
Training: 2nd Quarter FY 2018 Firearms- Classroom
Training

Sponsor: Kansas Attorney General

Training: 2nd Quarter FY 2018 Firearms Training
Sponsor: Kansas Attorney General

Training: MFCU 102

Sponsor: NAMFCU

Training: Advanced Clear Training
Sponsor: Kansas Attorney General

Training: Interview & Interrogation
Sponsor: Kansas Attorney General

Training: Financial Crimes Against Seniors Seminar
Sponsor: Kansas Bureau of Investigation
Training: OAG Mandatory Staff Training: Sexual
Harassment Prevention Training

Sponsor: Kansas Attorney General

Training: KCJIS/NCIC Update

Sponsor: Kansas Attorney General

Training: Racial and Other Biased-Based Policing
Course 1

Sponsor: Kansas Attorney General

Training: 4th Quarter FY 2018 Firearms Training
Sponsor: Kansas Attorney General

Training: OAG Mandatory Staff Training:
KORA/KOMA and Records Retention
Sponsor: Kansas Attorney General

Training: OAG Training Emergency Procedures
Sponsor: Kansas Attorney General
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TOTAL
HOURS

1.5

19.5

15

1.5

2.5

6.5

1.5

1.5

ETHICS
HOURS
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